
FLAS Automated NCD Confirmation via ISM User Manual

1. New Business Transaction

A. 0% NCD entered, cover note can be generated immediately as no NCD Confirmation is required.
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B. NCD more than 0% was entered. System inquires the NCD record from ISM, upon retrieval, compare with 
user’s NCD input, if different, ISM NCD percentage will be utilized, policy premium will be calculated with 
ISM NCD percentage. Message will be displayed to notify user about the changes. Once user is satisfy with 
the premium and hit the Generate Cover Note button, FLAS will confirm the NCD with ISM.
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C. In  the  event  that  ISM’s  NCD  web  service  is  down.  FLAS  will  set  the  NCD  percentage  to  0%,  and  a 
notification message will be displayed on the quotation screen.
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D. In the event that user input wrong details (i.e. Wrong IC / Vehicle Number), and ISM cannot identify a 
correct record. FLAS will notify user about the error, and user will be blocked from generating cover note1.

By clicking on the reason code, system will display the error reason.

1  The Generate Cover Note button will be disabled.
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2. Referred Case Transaction

For referred case transaction, the same process is practiced as the New Business transaction; whereby 
FLAS will inquire the NCD percentage from ISM when user generates the policy quotation, should the 
NCD percentage is  different from user’s  input,  ISM’s NCD percentage will  be used to  calculate  the 
premium.

However, instead of confirming the NCD when user submit the quotation for Underwriter’s approval, 
the NCD confirmation will only take place when user is  generating the cover note from the approved 
case.

In the event if ISM web service is down during referred case submission, user will be submitting the  
quotation with 0% NCD for under writer’s approval. When the user returns to generate the cover note  
from the approved referred case, FLAS will perform another  check with ISM2 and generate the cover  
note with the correct NCD percentage and at the same time send NCD confirmation to ISM.

2 Applies only for referred cases which fail to retrieve NCD percentage from ISM during submission, if other reason 
of failure during NCD retrieval from ISM, user will be blocked from submitting the quotation for under writer’s 
approval.
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3. Miscellaneous Transaction: Transfer

A. User issue Transfer Case via Miscellaneous Cover Note with NCD 0% entered, cover note can be generated 
immediately as no NCD Confirmation is required.
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B. User issue Transfer Case via Miscellaneous Cover Note, where NCD entered is more than 0%. System send 
NCD Enquiry to ISM upon user generate quotation,  NCD successfully enquired.  User may proceed to 
generate cover note; NCD confirmation will be sent when cover note is generated.
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4. Cover Note Cancellation and Reinstatement

For cancellation of cover note with confirmed NCD with ISM in FLAS (Administrator environment), FLAS 
will  automatically  send  a  cancellation  request  to  ISM  to  release  the  confirmed  NCD;  Once  ISM 
successfully releases the confirmed NCD, user can proceed to issue a new cover note with the same 
details again.  

However, during cover note reinstatement, user has to manually confirm the NCD with ISM. 

To check on ISM response status or perform manual NCD confirmation with ISM, this will be address on 
the second part of this manual – FLAS NCD Request User Manual. 
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FLAS ISM NCD Request User Manual

1. NCD Enquiry Request

1.1 Click on "NCD Request Submission" and below screen displayed.

1.2 Select "NCD Enquiry" for NCD Request Type.

1.3 Click on "Submit" button and below screen displayed.

1.4. Fill Up at least all the fields with (*). Enter value for  both of the New IC Number and Old IC Number/ 
Passport Number/ Business Registration Number or either one of them.

1.5. Click on "Submit" button to send enquiry.

1.6. If the Vehicle Registration Number has submit for NCD Enquiry before then the system will prompt a 
confirmation message to ask user whether to proceed with the NCD Enquiry Submission process.

Page 9 of 19



1.7. Result Page will be displayed as below:-
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2. NCD Confirmation Request 

2.1. Click on "NCD Request Submission" and below screen displayed.

2.2. Select  "NCD  Confirmation  (Newly  Registered  Car)"  or  “NCD  Confirmation  (Registered  Car)"  for  NCD 
Request Type. 
**Note:
-The differences between "NCD Confirmation (Newly Registered Car)" and "NCD Confirmation (Registered 
Car)" are NCD Confirmation (Newly Registered Car) need to enter "Current Chassis Number" (mandatory 
field)  and "NCD Confirmation (Registered Car)"  need to  enter  "Current  Vehicle Number"  (mandatory 
field).

2.3. Click on "Submit" button and below screen displayed.

2.4. Fill Up at least all the fields with (*). Enter value for  both of the New IC Number and Old IC Number/ 
Passport Number/ Business Registration Number or either one of them.

2.5. Click on "Submit" button to send NCD confirmation.

2.6. If the Vehicle Registration Number has submit for NCD Confirmation before then the system will prompt a 
confirmation message to ask user whether to proceed with the NCD Confirmation Submission process.
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2.7. Result Page will displayed as below:-
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3. Cancel Confirmed NCD Request 

3.1. Click on "NCD Request Submission" and below screen displayed.

3.2. Select "Cancellation of Confirmed NCD" for NCD Request Type.

3.3. Click on "Submit" button and below screen displayed.

3.4. Fill Up at least all the fields with (*). Enter value for  both of the New IC Number and Old IC Number/ 
Passport Number/ Business Registration Number  or either one of them.2.5 Click on "Submit" button to 
send Cancellation of Confirmed NCD.

3.5. If the Vehicle Registration Number has submit for Cancellation of Confirmed NCD before then the system 
will prompt a confirmation message to ask user whether to proceed with the Cancellation of Confirmed 
NCD Submission process.
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3.6. If the Vehicle Registration Number had NOT been confirmed by your company before then the system will 
display an error message on top of the form and will not send the request to ISM.

3.7. Result Page will be displayed as below:-
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4. NCD Request Status 

4.1. Click on "NCD Request Status" and below screen displayed.

4.2. Select either one option to search for your previous NCD Request Submission history.

4.3. Option 1: - Search By NCD Request Date
4.3.1. Fill in NCD Request Date Range then click on "Submit" button.

      or    
     Option 2: - Search By NCD Request ID/ Vehicle Registration Number

4.3.2. Select "Type" and fill in the "Number" according to the type you selected, then click on "Submit" 
button.

4.4. The below NCD Request Status Result Page will be displayed :-
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4.5. Click on "View Complete Data" hyperlink will  pop up a window which will  lists all  the particular NCD 
Request details.

4.6. Click on the "Response Code" hyperlink will pop up a window which list all the ISM Response Code and 
Description.
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4.7. Click on the "Request ID" hyperlink to pop up NCD Request Search window.

4.7.1. Select the "NCD Request Type" and click on "Submit" button.

4.7.2. The following screen will be displayed:-

4.7.3. You can edit the data and resubmit the NCD Request.

4.7.4. The step is similar to Figure 1-NCD Enquiry, 2-NCD Confirmation and 3-Cancel Confirmed NCD.

4.7.5. Result Page will displayed as below:-
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4.7.6. Click on "Close" button to close the current pop up window and system will automatically refresh 
the "NCD Request Submission Status" Page.
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5. Exceptions Reports

5.1. Click  on the "NCD Request  Status"  module in  FLAS,  and locate the Exception Reports  column at  the 
bottommost of the screen

5.2. Select the Report Type, two report types are available:
5.2.1. Exception Report for Unsuccessful NCD Confirmation Request via New Business
5.2.2. Exception Report for NCD Confirmed with Effective Date later than Cover Note Effective Date

5.3. Insert the Cover Note issuance date range, and click on the SUBMIT button.

5.4. Report displayed as follow:
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