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Rising to the challenge

We live in challenging times. The economic downturn, rather than dampening our 
spirits, is providing us with a wonderful opportunity to harness our business smarts, 
creativity and resourcefulness so we can steer Uni.Asia General Insurance Berhad to 

even more greatness. 

While it was business as usual in 2008, we hope to make 2009 a year to focus on exceeding our 
customers’ expectations so we can create long-lasting relationships with them. 

One such product that allows us to strengthen this bond with our customers is the StarRider PA 
insurance plan. Taking into account the ‘leaner’ budgets of  our customers, this 7-in-1 plan offers 
seven benefits to the insured including the passenger(s) at truly affordable premiums. At just 
RM0.17 per day, wouldn’t you say your life is worth protecting?

Like all businesses, sales targets must be met to ensure the longevity of  our company. On this 
note Uni.Asia General launched its Staff  Get Member Programme late last year so our 
employees too could do their bit to increase the sales revenue of  our company. We are happy to 
report that so far the programme has received good response from the staff  and everyone is 
being resourceful in making their lists of  prospective customers. 

Business aside, Uni.Asia General has continued its commitment to Corporate Social 
Responsibility activities in recognition of  the fact that everyone, including those running 
charitable homes, have had no choice but to tighten their belts. Early this year, we visited Asrama 
Cahaya to celebrate Chinese New Year with the senior citizens there and made a small donation. 
Last year, several of  our staff  took part in our Blood Donation Drive. We are thankful for how 
willingly they came forward to donate blood and as a company, we pledge to continue our efforts 
to reach out to the poor and underprivileged in any way we can, in 2009.

I would also like to take this opportunity to congratulate the top performers of  our Staff  
Recognition Programme. The management acknowledges you for doing more than your official 
job responsibilities by making the effort to sell Uni.Asia General products. Thank you for your 
contributions. 

Till we meet in the next issue, I wish all readers the best for 2009. Let us continue to work 
‘Towards Excellence’.

Best regards,
Mohd Fauzi Yaakub
Chief  Executive Officer

EDITORIAL BOARD
Managing Editor	 Peter Ong

Contributors	 Daphne, Shahrul, Jackie and Asmadi

Publisher	 Uni.Asia General Insurance Berhad (16688-K)		
	 7th Floor, Menara Uni.Asia				  
	 1008, Jalan Sultan Ismail, 50250 Kuala Lumpur
	 Tel : 03-2693 8111  Fax : 03-2693 0111
	 Homepage : www.uniasiageneral.com.my

Creative Team	 Executive Mode Sdn. Bhd. (317453-P)

	 Tel : 03-7118 3200, 3205, 3230  Fax : 03-7118 3220
	 E-mail : executivemode@executivemode.com.my
	 Homepage : www.executivemode.com.my

Printer	 BHS Book Printing Sdn. Bhd. (95134 K)

	 Lot 17-22 & 17-23, Jalan Satu, Bersatu Industrial 
	 Park, Cheras Jaya, 43200 Cheras, 
	 Selangor Darul Ehsan
	 Tel : 03-9076 0816, 9074 7558  Fax : 03-9074 7573



A drop of blood 
helps save others

PA G E  3

C O R P O R AT E

Fifty-two staff of Uni.Asia General stepped up to the call to donate blood on 23 December 
2008 during a Blood Donation Drive at Menara Uni.Asia.   

It is hoped this campaign can be made into an annual event as hospitals in the Klang Valley 
are always in need of volunteers to help fill their blood bank. 

It is interesting to know that those who regularly donate blood enjoy many health benefits 
themselves. For one, donating blood helps reduce the chance of contracting heart disease later 
in life. It also enhances the production of new red blood cells and helps in fighting 
hemochromitosis. For the fitness conscious among us, isn’t it wonderful to know that 
donating blood helps burn calories and leaves elderly people with an invigorating feeling! And 
while you’re helping save the lives of others, you get a basic blood test carried out free of 
charge as every donor enjoys a mini blood test before donating blood. 

The Uni.Asia Blood Donation Drive was organised by the UAGI Sports and Welfare Club. 
To all those who came forward, the committee extends its heartfelt thanks to you for doing 
your part to help save the lives of those in need.
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Now you can enjoy seven benefits in just one policy whether you 
are a driver or passenger under the StarRider PA insurance plan. 

This latest product offering by Uni.Asia General is a driver and 
passenger insurance plan that provides cover for you and your 
passengers while driving, riding as a passenger, boarding or alighting 
from a named vehicle. 

Among the benefits of the StarRider is a double indemnity benefit 
that covers accidental death during a nationwide public holiday, loss of 
life, permanent dismemberment and medical expense reimbursements 
of up to RM1,000 per person per accident. Other benefits include 
ambulance fees of up to RM500, dental or corrective cosmetic surgery 
coverage of up to RM1,000 and funeral expenses of up to a maximum 
of RM1,500 per person. 

You are eligible to apply for StarRider as long as you are between 
three to 70 years old. What’s more, there are three highly affordable 
plans to choose from with premiums from as low as RM0.17 per day. 

Should you have any other Personal Accident Policies, do not fret as 
the benefits of StarRider is still payable to you, irrespective of who is at 
fault.

StarRider-protection for 
you & your passengers

This latest product offering 
by Uni.Asia General is 
a driver and passenger 
insurance plan that provides 
cover for you and your 
passengers while driving, 
riding as a passenger, 
boarding or alighting from 
a named vehicle.
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4 60 100 150

70 120 180

80 140 210

88 158 238

96 176 265

8 16 24

5

7

8

Each additional seat/ 
Setiap tambahan tempat duduk

Seating Capacity (Including Driver)/ 
Muatan Tempat Duduk 
(Termasuk Pemandu)

Plan/Pelan 1 
(RM)

Plan/Pelan 2 
(RM)

Plan/Pelan 3 
(RM)

Annual Premium/ Premium Tahunan:

Benefits/ Faedah-faedah:

4.	 Medical Expenses Reimbursement/ 
	 Pembayaran Ganti Perbelanjaan Perubatan

5.	 Ambulance Fees (Domestic Ambulance Service)/ 
	 Bayaran Ambulans (Perkhidmatan Ambulans Domestik)

6.	 Dental or Corrective Cosmetic Surgery Benefit/ Faedah 
	 Pembedahan Pergigian atau Pembetulan Kosmetik

7. Funeral Expenses/ Belanja Pengebumian

3.	 Permanent Dismemberment/ 
	 Kehilangan Upaya Kekal

1.	 Double Indemnity/ 
	 Tanggung Rugi Berganda* 20,000 40,000 60,000

10,000 20,000 30,000

10,000 20,000 30,000

10,000 20,000 30,000

10,000 20,000 30,000

10,000 20,000 30,000

5,000 10,000 15,000

5,000 10,000 15,000

2.	 Loss of Life/ Kehilangan Nyawa

-	 Loss of both hands or both feet/ 
	 Kehilangan kedua-dua 
	 tangan atau kedua-dua kaki

-	 Loss of sight of both eyes/ 
	 Kehilangan penglihatan kedua-dua mata

-	 Loss of one hand and one foot/ 
	 Kehilangan satu tangan dan satu kaki

-	 Loss of sight of one eye and 
	 one hand or one foot/ Kehilangan 
	 penglihatan satu mata dan satu 
	 tangan atau satu kaki

-	 Loss of one hand or one foot/ 
	 Kehilangan satu tangan atau satu kaki

-	 Loss of sight of one eye/ 
	 Kehilangan penglihatan satu mata

1,000 per person per accident/ 
setiap orang setiap kemalangan

500  per person per accident/ 
setiap orang setiap kemalangan

1,000  per person per accident/ 
setiap orang setiap kemalangan

1,500 per person/ setiap orang

Benefits/ Faedah-faedah
Plan/Pelan 1 

(RM)
Plan/Pelan 2 

(RM)
Plan/Pelan 3 

(RM)

*	Basic Principal Sum for Death will be doubled if the accident involving the named vehicle occurs 	
	 during a nationwide public holiday.
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Note:
(a)  1 April 2007 to 30 November 2008 (FlexiCare, SmartCover and MediStar products only) 
(b)  1 December 2008 launch of 'Staff Get Member Programme' (All Non-Tariff Personal Line products)

More staff have taken-up the challenge to 
help increase the company’s revenue 
through the selling of insurance products 

in the Staff Recognition Programme. This time, 
results from the Staff Get Member programme 
launched in November 2008, was also taken into 
consideration. 

The latest tabulated results show that Lam Sow 
Yoke of Sitiawan is still leading the way with 5,933 
Recognition Points already accumulated! 

Congratulations Lam Sow Yoke and to everyone 
else for doing your best to make these programmes 
a success. Keep up the good work and continue to 
reach for excellence!

STAFF RECOGNITION PROGRAMME 
1 APRIL 2007 – 31 JANUARY 2009

17
ROSALIND SUSHILA A/P 

KOLANDAISAMY
IPOH 0699 1,240

1 LAM SOW YOKE SITIAWAN 0683 5,933

2
RAHMATHNISHA BEGUM 
BT MOHAMED PUGARI

IPOH 0728 4,552

3 LEE AI LAN EASTERN REGION 0505 4,481

4 FARIDAH BINTI SHAARI TELUK INTAN 0626 2,858

5 SHAHNAAZ BINTI KADER ASNA SG.PETANI 0583 2,729

10 NORIZAN BINTI NGAH ALI SITIAWAN 0630 1,870

11 NOORIDAH BINTI ABU HANIPAH IPOH 0696 1,760

12 ZAINAB BINTI ZAINAL ABIDIN KOTA BHARU 0516 1,454

13 PETER ONG WOOI LOON MARCOM 0944 1,352

14 RAZIFAH BINTI YAHAYA MELAKA 0443 1,346

15 RAJESWARI A/P GEORGE BRETT IPOH 0700 1,325

16 KALYANI A/P MUTHUSAMY PENANG 0473 1,302

18 UMA RANI A/P ARJUNAN SG.PETANI 0605 1,088

19 ZUBAIDAH BINTI NAINA MOHAMED MARCOM 0173 1,062

20 LAW BEE YOONG KUANTAN 0502 990

6 PREE AK GAJET KUCHING 0561 2,330

7 SAIDAH BINTI MAMAT SAH JOHOR BAHRU 1038 2,280

8 PUNITHA A/P RENGASAMY SITIAWAN 0631 2,096

9 S EASWARY A/P SUPRAMANIAM JOHOR BAHRU 0643 1,872

NO. Staff Name Dept./ Branch Staff No. Recognition Points 
(RP) Accumulated

Staff Recognition Programme (Phase 2) Top 20 results 
from 1 April 2007 to 31 January 2009

Outstanding 
staff 
rewarded

Staff introduce 
products to family & friends

A new Staff Get Member 
Programme was launched on 
25 November 2008 to com-

plement the existing Staff Recognition 
Programme and to give our staff the 
opportunity to introduce Uni.Asia 
products to their family and friends. 

Taking effect on 1 December 2008, 
the programme encourages all staff to 
sell an average of two policies per 
month to relatives and friends for each 
financial year. 

To make the policies more attractive 
and to ease the sales effort, all staff 

can offer a 10% discount on Non-
Tariff Personal Line products sold to 
relatives and friends. This also includes 
Medical, PA, Travel and Driver & 
Passengers’ Insurance. 

Besides the discount on selected insur-
ance products, staff will be rewarded 
according to the guidelines of the 
existing Staff Recognition Programme. 
Once tabulated, announcements of top-
performing staff will be made on a 
monthly basis. 

Staff are encouraged to rise to the 
challenge of the Staff Get Member 

Programme so the company can 
increase its sales revenue and fulfil its 
call of reaching ‘Towards Excellence’.

The programme 
encourages all staff 
to sell an average of 
two policies per 
month to relatives 
and friends for each 
financial year.
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Staff of Uni.Asia General took time off their busy schedules 
to visit the old folks of Asrama Cahaya on 23 January 
2009. 

The home, managed by Sister Betty for over 20 years now, is 
located in Bukit Nanas. It is home to many senior citizens, some 
of whom were abandoned by their own children. There are also 
several handicapped residents there who were abandoned by their 
parents since birth. 

Although their stories are sad, Sister Betty has made a comfortable 
life for these folks at the home. And when Chinese New Year 
came around, staff of Uni.Asia General did their bit too in 
cheering them up with a short visit. 

Apart from the distribution of ang pau, staff also donated essential 
items like canned food, milk powder, cookies and such. 

The visit to the old folks home was part of Uni.Asia General’s 
Corporate Social Responsibility efforts to give back to society, in 
particular the poor and underprivileged.  

Old folks 
remembered during 
Chinese New Year

The visit to the old 
folks home was part 
of Uni.Asia General’s 
Corporate Social 
Responsibility efforts 
to give back to society, 
in particular the poor 
and underprivileged.  

Some of the residents of Asrama Cahaya in Bukit Nanas.

Staff of Uni.Asia General made time to mingle with and hand 
out gifts to the residents of Asrama Cahaya.

Deputy Head of Claims Division, Ms. Irene Loo 
(second from right) and a staff of Uni.Asia 
General (extreme right) spend some time with a 
bed-ridden resident.

CEO, Encik Mohd Fauzi handing over a 
mock cheque of RM3,000 to a representative 
of the home.

Head of Regional Claims – Motor, 
Ms Sharmila (right) is all smiles as she hands 
out gifts to a grateful resident.
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Competing teams came ready to do battle with 
their opponents at the Ampang Sports Planet on 
10 January this year for the Futsal Inter Floor 

Tournament 2009. 

After a light breakfast and a welcome message by our 
CEO, the games began. It was a hard fight to the finish 
with Team ‘Hujan Rebas’ from the 10th Floor, emerging 
as overall champion in the Men’s Category. Meanwhile 
the Women’s Category saw Team ‘WOW’ from the 8th 
Floor emerge as the champion. 

Runner-up in the Men’s Category was Team ‘Agent’ while 
‘M.U. Girls’ snatched the runner-up position in the 
Women’s Category. 

Well done everyone for giving it your best shot!

FUTSAL INTER FLOOR TOURNAMENT 2009
In it to win it!

Runner-up in the Women’s Category ‘M.U. Girls’, put on their 
best smiles as they pose with Head of Corporate Services 
Department, Encik Haidzir Mansor.

Champs in the Men’s Category ‘Hujan Rebas’, stand tired but 
triumphant after the thrilling tournament.

CEO 
Encik Mohd Fauzi 
stands proud with 
‘Hujan Rebas’ and 
‘M.U. Girls’ team 

members.

A match in progress.

Our CEO presenting Encik Haidzir with a token of appreciation for managing the teams at the tournament.

It was a scene of bustling activity as players and supporters alike gathered for the tournament.


