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CEQ’s message

Creating success by staying positive

fter closing our financial year 2010/2011 on a positive note, we are re-energised
and ready to redouble our efforts to keep the momentum going as we tackle yet
another challenging financial year beginning April 2011.

In the new financial year, Uni.Asia General Insurance Berhad will continue to assist our
business partners to attract more customers, earn supetior commissions and bring more
value to our customers in terms of products and services. We will further improve cur-
rent work practices to be at the forefront of the industry. In addition, we will continue to

raise the bar of excellence for our employees and business partners alike by providing
more exciting training and motivational programmes.

Supporting this initiative, we will have more engagements, dialogues and better commu-
nication to foster closer relationships with our business partners.

On behalf of Uni.Asia General, we pledge to extend excellent service to our business
partners, who we believe will in turn extend the same service level for the benefit of our
customers. This is indeed a big challenge and with our wholehearted commitment, we
will make a difference to our customers and enhance our reputation in the marketplace.

The year has started with a positive momentum upon the completion of our grand
annual Agents’ Convention 2010/2011 in early March. It was an honour indeed for the
directors and management of Uni.Asia General to recognise the outstanding performers.
It was truly an exciting and memorable event that has prompted us to organise an even
better convention in the new financial year.

Let’s pledge to instil a deep sense of positivity into all that we do. With a positive mindset,

we can achieve anything!
DAVID TAN
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through the years

Steven Fong is the Manager and Franchise Dealer of @9 Tlive by the philosophy that the “Customer Is Always
Onflo Marketing Sdn Bhd, one of the pioneer EON Right!”. Having this mindset helps satisty my
(now Proton Edar) dealers in the market. The company customers’ needs and builds their trust in me as well.
was set-up 22 years ago.

() What is your most memorable occasion with Uni.

Q' Why does the insurance industry interest you? Asia General?
@ Simply because the insurance industry is an integral @ I was ovetjoyed to be one of the top petforming
part to my core business. agents who was invited to participate in the Agents'
Q) What are the major challenges you face in the Convention 2010/2011.
general insurance industry today? Q What piece of advice would you give to those

@) Intense competition from other insurers and the
strict terms and conditions imposed on vehicles are
constant uphill battles. However Uni. Asia General’s
e-system is a blessing as it has made transactions
more convenient compared to the days when it was
done manually.

interested in joining the insurance industry?

@ 1would advise anyone joining the general insurance
industry to be well-equipped with relevant industry
knowledge and always be willing to attain further
education in other fields such as information
technology, marketing and financial management

Q' What would you say is the secret of your success? as these can be applied in their daily business.

Taxi drivers
Nnow covered

oy MCT

l ] ni.Asia General Insurance Berhad has introduced the
Motorist Companion Taxi Driver also known as MCT, a
personal accident insurance plan that provides cover for taxi

drivers and their passengers.

Launched on 18 February 2011 and targeted at town taxis, MCT
provides protection while driving or riding as a passenger
regardless of whether a comprehensive policy is in place.

Offering up to six plans, the benefits include payouts for accidental ;
death, permanent disablement, medical expenses, corrective dental A personal accident
and cosmetic surgery, bereavement allowances and ambulance fees. InSurance plan that
MCT will be marketed at all available Uni.Asia General’s sales prOVideS cover for taxi
channels with a minimum annual premium of RM100 per policy for drivers and their

five persons including the driver.

passengers.

For more information, please call our Customer Service Toll Free at 1-800-888-990 or
visit any of our branches. * Terms & conditions apply.
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Agents honoured for
top-notch service

1rector, Datuk
was welcomed
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elivering excellent performance has its rewards.
And so it was that Uni. Asia General Insurance
Berhad held their annual Agents’ Convention at
Club Med Cherating Beach in Pahang from 4-6 March 2011.

The weekend affair was held to record our company’s
appreciation to our network of agents who put in a stetling
performance last year and to motivate them to strive even
harder this year.

The Convention was also a great opportunity for senior
management and staff of Uni.Asia General to build rapport
with our agents while fostering closer ties with them.

For the agents, attending the Convention meant they
could broaden their understanding of the changes taking
place within the industry and the company thereby increasing
their synergy with us.

One feature of the weekend Convention focussed on
teambuilding activities that were specially created so agents
could learn to share ideas and work with each other as a team
as they achieve their personal and company goals.

Coach specially “Chartered by &
Uni.Asia General.

Aside from business matters, teambuilding activities -

including the presentation of prizes and awards, our
agents were treated to lavish dinners on both nights. Dinner
on the first night carried the theme "Fluorescent
Night" and our agents came dressed in a
resplendent array of vibrant colours from
outrageous oranges and hot magentas to
shocking pinks and screaming greens.
What a sight it was to behold!

The second night's dinner carried the
theme "Hawaiian Night" and everybody
came dressed down in floral shirts, hula
skirts, colourful sarongs and sun dresses.

The convention was a big success with
many agents voicing their satisfaction
with everything that was planned for
them that weekend. Many too have
indicated they are eagerly
awaiting the next Convention.

Branch)

: SProduct
Development & Management) entertalned
the agents during the dinnet.




What our agents had to say...

“Thank you for an anazing time. I was welcomed with so mmch warmth, sincerity and
hospitality from the moment I arrived at Club Med Cherating Beach. Everyone was so
caring and helpful.

Participating in the Amazing Race was a blast. 1t certainly did help bring us closer
and encourage teammwork. Lhe brainstorming sessions were truly exciting too. After all
the hard work, it was pure bliss to just party the night away as we made a beeline for
exotic cooktails at the bar. Bravo to the Organising Committee for a great job. Looking

2.9

Sforward to next year’.

DESMOND KHOR
Sri Manjung Auto Sdn Bhd
Sitiawan, Perak

“On bebalf of all onr Southern Region agents and staff, 1 wish to express my thanks to the
management for a wonderfil event. Our agents had a good time especially at the Amazing
Race. Those who conldn’t make it are eager to know when next year’s event will be!

"The Convention has certainly motivated onr agents to push harder this year so they can
qualgfy for the trip next year. Many have already set their sights on becoming Million
Ringgit Producers in the new financial year 2011/2012. 1 wish to thank everyone who
helped organise the Convention — it was truly memorable!”

MATTHEW FRANCIS NETTO
Regional Head, Southern Region
Uni.Asia General Insurance Bhd

“Our agents were surprised at how approachable and
down-to-earth onr CEO David Tan was, and many
commented on how comfortable they felt in his
conpany.

The planning and organisation of the event was
exccellent too and everyone had a very good
— time. We also wish to commend onr CEO
for extending bis warm hospitality to onr
agents throughout the two-day event. Our
agents have certainly set a very high standard in
perfornance yet everyone is already looking forward to
celebrating onr successes at next year’s Convention.

Kaudos to the Organising Committee for a truly
exellent job!”

RYAN PEREIRA
Head, Penang Branch
Uni.Asia General Insurance Bhd
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with a Uni.Asia twist
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wenty teams made up of Uni.

Asia General agents took up

the challenge to compete
against each other in the company’s
Amazing Race Challenge on 5 March
2011 during their annual Agents’
Convention at Club Med Cherating
Beach in Pahang.

The race included a series of fast
paced, fun, dynamic and competitive
teambuilding activities that
encouraged bonding and trust among
members of the group. The mechanics
of the challenge was simple enough -
the team that completed the most
challenges in the shortest time frame
was deemed the winner.

But that was all that was simple!
The challenges were demanding yet
exciting and included some hair-
raising activities like going on a
trapeze, archety, rock-climbing and a
treasure hunt. Participants even had to
learn, then read Braille on their own.

One challenge involved members
kayaking out to a bouy to collect a
puzzle that was to be brought back to

UVETINIVI AUTITIUS HWE
WETCHITAKITISAWAVES W1t

OULSSKIISHETIKAyad KINg.

the beach and solved. Another more
fun challenge included learning then
performing the French Can Can while
the golf drive challenge required
participants to hit a golf ball into
umbrellas placed at swimming pools
at cryptic locations. The objective of
the challenges was to enhance
teamwork, polish the participants’
negotiation skills and encourage
problem solving,

The three winning teams are listed
below:

CHAMPIONS
Team No. 13 with nine members and
a finishing time of 1 hour 58 minutes

SECOND PLACE
Team No. 11 with eight members and
a finishing time of 2 hours 5 minutes

THIRD PLACE
Team No. 7 with nine members and a
finishing time of 2 hours 7 minutes

Congratulations to all the winners
who did a great job of fulfilling the
objectives of The Amazing Race —
that of stretching your personal
boundaries while pursuing a common
goal together as one.
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AGENTS' CONVENTION

A picture perfect

Convention
IN more ways than onel

ni.Asia General Insurance Berhad was proud to host this year’s Agents
Convention at Club Med Cherating Beach in Pahang from 4-6 March
2011. It was a heart-warming event from start to finish and a great

>

opportunity for our agents to let their hair down and enjoy a relaxing and excit-
ing weekend free from the pressures of work. To those who performed excep-
tionally well, it was our honour to recognise them for a job well done. Here are
some quick takes for the wonderful weekend we spent together.
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ON THE R&R FRONT

Strengthening ties
through teambuilding

from executives to senior teambuilding presentation by the
managers, made their way to  participants.
Tasik Kenyir Resort & Spa for a
teambuilding session from 26-28

Fifty staff of Uni.Asia General  included a karaoke session and the

Everyone departed for Kuala

Lumpur the next morning after Participants listened ifitentl
November 2010. P &
having thoroughly enjoyed ];)(r:lt(:\f;ll?ya Sftheitjtch bmld.m(’
They comprised of staff frorr_l themselves, making this yet another
various departments of Uni.Asia successful teambuilding effort by

General’s headquarters, Central Uni.Asia General.
Region as well as the East Coast.

The first day at Tasik Kenyir
included a safety briefing and an

icebreaker session followed by an The sessions included a
interesting class on grooming and ooty hriefing and an

table etiquette the next morning.

Later in the day, participants were icebreaker session

briefed on their teambuilding followed by an interestin g

activity. ) : . ) -
class on grooming and The briefing on table etiquette was

The trip ended with a sumptuous especiallyjinteresting.

‘Jungle Fever’-themed BBQ that table etiquette. (o

...........................................................................................................

participated in a fire drill that was held  the building first.
recently at their office. The drill was
carried out to ensute that everyone was ready

S taff of Uni.Asia General enthusiastically — pregnant or physically impaired to evacuate

During the fire drill, staff were reminded
not to use the elevators and to
remembet to take their
valuable personal

for speedy and safe evacuation in the event of
a fire.

The drill was also an opportunity for staff belongings such as

to learn the routes of the various emergency wallets as well as car and

exits and assembly points while staying alert house keys when they

for when the all-clear was given to re-enter exited.

the building We are pleased to say the
Floor monitors were assigned to ensute fire drill was a success as

staff complied with all the proper procedures,  everyone gave their full

one of which included that staff give cooperation and followed

preference to their colleagues who are all procedures as instructed.

W

I . F'usif'ﬁez!!l Operanons &
Uni:Asia General staff frofiig ‘ rt Setvices, UM sia General with | |
8th|& 9¢th Floor lined up pati€nily A Fire Department f@presentqtl\ e i e Floor Wardens andiFlodr Monitors giv 1ng
durmo the fire dl‘lll excerci i gathered crowd g R a big "thumbs-up". S
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Christmas cheer
IS In the air!

tloor decorating com-
petition with the
theme ‘Merry

Christmas’ was held from
20-31 December 2010 in an
effort to encourage the spirit
of teamwork and family
togetherness at Uni.Asia
General.

Everyone did a wonderful
job at transforming their
respective floors into
beautiful Christmas
wonderlands and the judging

carried out on 28 December
declared the following as the
winners. ..

1st Prize : 9th Floor
2nd Prize : 10th Floor
3rd Prize : 8th Floor

Special thanks go out to
Floor Captains Kannappan,
Sally, Aliza, Norfaezah and
Nik Yusnida who took time
out to lead their various
teams. Great job, everyone!

l it
&are all'smiles asﬂle%roup aro&nd
- -out CE'U] David Tan. - 4

o

The rabbit

ni.Asia General ushered in the Year of the
Rabbit with a floor decorating competi-

tion from 17-31 January 2011 carrying the
theme ‘Gong Xi Fa Caf’.

Frosty-the Snowman stble eve ‘- ' Sthe:
with his sweet face: -

..................................

Ushering in 2011

by the

‘Beach Party’ was held for
Uni.Asia General staff on 30
ecember 2010 to usher in

the New Year. Held at Cafél, staff
came dressed in casual, colourful and
creative beachwear ready to rock and
roll their way into the night.

There was also a string of staff
performances and lucky draws as well
as karaoke performances the whole
night long. Our CEO David Tan gave
a short and sweet welcome speech
before the start of the event and got

Wl et

Everyone used their creativity in their
decorations, drenching their floors in varying
shades of red and gold, the main colours for
prosperity and longevity.
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The judging carried out on 8 February selected
the winners below. ..

1st Prize : 9th Floor
2nd Prize : 10th Floor
3rd Prize : 7th Floot

Congratulations to everyone for going out of
your way to make your various floors look truly
festive. Special thanks to our Floor Captains
Kannappan, Sally, Aliza, Zarina and Nik Yusnida
for their leadership.

.........................................................................

'beach’

everyone geared-up to welcome 2011
with even more gusto.

Apart from the great food and good
music, we also remembered to present
the winners of the Christmas Floor
Decorating Competition with their
cash prizes. Two staff also received
prizes for being the Best Dressed Male
& Female.

The ‘Beach Party’ was a great
success with everyone letting their hair
down and partying with each other in
the spirit of togetherness.

' cky one taking that
big prize home?




